Casework Debt Examples

This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Debt Casework Examples 
All examples of debt advice should evidence use of an effective process for engagement with creditors where appropriate


	· Multiple Debts

	· Mortgage Arrears / Possession including secured loans, including sale and liability after sale

	· Rent Arrears / Possession

	· Local taxes – Council Tax, or rates

	· Utility Debts – Gas, Electricity or Water

	· Tax / NI / VAT

	· Fines, Hire Purchase / Conditional Sale

	· Child Support / Maintenance

	· Charge Cards, Credit Cards, Mail Order/Catalogue

	· Overdrafts, Hire Purchase, Unsecured Loans, Credit Sales

	· Rental Agreements, Guarantors

	· Explaining different debt related court procedures to clients, bailiffs’ procedures & taking action or referral to progress the case
· Moratoriums

	· Write off, Administration Orders, IVAs DROs, Bankruptcy

	· Recorded evidence of self-help and assisted self-help resources accessed and provided where appropriate 
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Debt Casework   Examples     All examples of debt advice  should  evidence  use of an effective process for enga gement  with creditors where appropriate    

   Multiple Debts  

   Mortgage Arrears / Possession including secured loans, including sale and liability  after sale  

   Rent Arrears / Possession  

   Local taxes  –   Council Tax, or rates  

   Utility Debts  –   Gas,  Electricity or Water  

   Tax / NI / VAT  

   Fines, Hire Purchase / Conditional Sale  

   Child Support / Maintenance  

   Charge Cards, Credit Cards, Mail Order/Catalogue  

   Overdrafts, Hire Purchase, Unsecured Loans, Credit Sales  

   Rental Agreements, Guarantors  

   Explainin g different debt related court procedures to clients, bailiffs’ procedures &  taking action or referral to progress the case      Moratoriums  

   Write off, Administration Orders, IVAs DROs, Bankruptcy  

   Recorded evidence of self - help and assisted self - help  resources accessed and  provided where appropriate    

 

