Casework Welfare Benefit Examples
This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Casework Welfare Benefit Examples 

	

	· Mandatory Reconsideration up to and including appeals

	· Over Payments/Fraud

	· Claims for backdating or underpayment of benefits

	· Disability Living Allowance, Personal Independence Payment, Attendance Allowance

	· Bereavement Benefits

	· Carers Allowance

	· Industrial Injuries Disablement Benefits.

	· Retirement Pensions/ Pension Credit

	· Child Benefit, Maternity Allowance, or Statutory Maternity Pay, or Child Tax Credit, or Statutory Adoption Pay, or Statutory Sick Pay.

	· Employment and Support Allowance Limited Capability for Work Assessment.

	· Jobseekers’ Allowance, income-based or contributory, related to employment conditions, Income Support or Universal Credit.

	· Short Term Benefit Advance, Local Welfare Assistance schemes, Budgeting Loan/Advance, Funeral Payments or Sure Start Maternity Grants, Discretionary Assistance Fund (Wales).
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