Casework Student Examples
This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Students

	Student Funding:
· Further education statutory and non-statutory 
· Undergraduate statutory and non-statutory and challenging funding decisions
· Professional and Career Development Loans or Postgraduate Loans
· Interface with benefits

	Academic:
· Appeals
· Complaints
· Disciplinary
· Course transfers
· Harassment and Discrimination
· Intercalation

	Fee Assessment Issues:
· Explaining the law as it affects the prospective students, taking action, actively signposting or making a referral to progress the case
· “The Main Formula”, namely those who are settled in the UK and satisfy certain residence conditions 
· European/EEA Students 
· Refugees / Exceptional leave to enter / remain 



	Students - Welfare Benefit Casework Examples

	· Mandatory Reconsideration up to and including appeals

	· Over Payments/Fraud

	· Claims for backdating or underpayment of benefits

	· Disability Living Allowance, Personal Independence Payment, Attendance Allowance

	· Bereavement Benefits

	· Carers Allowance

	· Industrial Injuries Disablement Benefits.

	· Retirement Pensions/ Pension Credit

	· Child Benefit, Maternity Allowance, or Statutory Maternity Pay, or Child Tax Credit, or Statutory Adoption Pay, or Statutory Sick Pay.

	· Employment and Support Allowance Limited Capability for Work Assessment.

	· Jobseekers’ Allowance, income-based or contributory, related to employment conditions, Income Support or Universal Credit.

	· Short Term Benefit Advance, Local Welfare Assistance schemes, Budgeting Loan/Advance, Funeral Payments or Sure Start Maternity Grants, Discretionary Assistance Fund (Wales).




	Students - Housing Casework Examples

	· Private disrepair, Public disrepair, or EPA – Statutory nuisance.

	· Neighbour disputes

	· Rent arrears or rent levels including Rent Officers, Rent Assessment Committees or Rent Tribunals including the implications of different tenures.

	· Housing Benefit or Jobseekers’ Allowance / Income Support for housing costs/ Pension Credit/ESA /Local Housing Allowance/Universal Credit

	· Harassment and illegal eviction

	· Keeping a home or re-housing due to relationship breakdown or domestic violence

	· Landlord and Tenant Disputes (including deposit and contract issues)



	Student - Employment Casework Examples

	· Wrongful dismissal

	· Unfair Dismissal; conduct, ill health unfair redundancy, capability, other

	· Constructive unfair dismissal

	· Discrimination; race, sex, disability, equal pay, gender reassignment marriage and civil partnership, sexual orientation, religion, or belief. other

	· Rights in work – contractual; terms, variations, breaches

	· Rights in work – statutory Maternity rights, or Paternity rights, or Adoption rights, or the right to parental leave

	· Rights in work; deductions in wages, trade unions, sick pay, Rights to particulars of employment, health and safety, Jurisdictional queries for specific professions (e.g. police, armed forces, universities), national minimum wage 

	· Employment Tribunal Fee Remission Tribunals




	Student - Debt Casework Examples 
All examples of debt advice should evidence use of an effective process for engagement with creditors where appropriate


	· Multiple Debts

	· Rent Arrears / Possession

	· Local taxes – Council Tax, or rates

	· Utility Debts – Gas, Electricity or Water

	· Tax / NI / VAT

	· Fines, Hire Purchase / Conditional Sale

	· Child Support / Maintenance

	· Charge Cards, Credit Cards, Mail Order/Catalogue

	· Overdrafts, Hire Purchase, Unsecured Loans, Credit Sales

	· Rental Agreements, Guarantors

	· Explaining different debt related court procedures to clients, bailiffs’ procedures & taking action or referral to progress the case
· Moratoriums

	· Write off, Administration Orders, IVAs DROs, Bankruptcy

	· Recorded evidence of self-help and assisted self-help resources accessed and provided where appropriate 



	Students – Disability Casework Examples

	Education:
· Educational Grants/Bursaries/Loans
· Disabled Students Allowance
· Special Education Needs Assessment / Tribunal

	Discrimination Law
Equality Act 2010 – casework with progress to referral (one of each) to include direct discrimination and reasonable adjustment: 
· Employment
· Good and services or premises
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