Casework Consumer General Examples
This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Consumer/General Contract

	Defective goods and services:
· Cars
· Home Improvements
· Holidays, Clothing, Electrical Appliances
· Furniture and Furnishings, Other

	Credit loans:
· HP and title
· Early Settlement
· Termination of HP / conditional sale
· Equal Liability

	· Cancellation / withdrawal: Credit, Insurance, Utilities, Other

	· Discrimination under the Equality Act 2010

	· Refusal to supply goods / services on any grounds (e.g. age, postcode, gender, disability); Credit, Utilities, Other

	· Problems with insurance / pensions / savings

	· Pricing and charging disputes

	· Explanation of and referral for redress and enforcing judgements through the courts
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