Casework Women Examples
This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Women

	Domestic Violence:
· Obtaining occupation orders or an injunction or and other relevant court orders  
· Accessing safe accommodation issues/ Safer Homes adaptions 
· Recovering property 
· Child contact issues 
· Reporting matters to the Police and the consequences of this 
· Domestic violence concession  

	Sexual Violence:
· Police procedures and complaints 
· Rights in court 
· Support and health services guidance 
· Accessing Criminal Injury Compensation Claims / Appeals 
· Sexual Harassment

	Harassment:
· Sexual Harassment
· Racial Abuse
· Neighbour Disputes
· Stalking (Protection of Freedoms Act 2012) 
· Homophobic Abuse

	· Family - see Family Subject Category in Appendix 1
· Heath and Community Care – see Health & Community Care Subject Category in Appendix 1
· Employment and Training – see Employment and Training Subject Category in Appendix 1
· Debt – see Debt Subject Category in Appendix 1 
· Immigration – see Immigration Subject Category in Appendix 1

	Education:
· Assistance for women who cannot get their children accepted by preschools / schools 
· Entitlements to free school meals, uniform grants and travel grants 
· Exclusions from school 
· Special educational needs assessment / provision / tribunal 
· Assistance in access to further and higher education (including English as a foreign language) 







	Women - Welfare Benefit Casework Examples

	· Mandatory Reconsideration up to and including appeals

	· Over Payments/Fraud

	· Claims for backdating or underpayment of benefits

	· Disability Living Allowance, Personal Independence Payment, Attendance Allowance

	· Bereavement Benefits

	· Carers Allowance

	· Industrial Injuries Disablement Benefits.

	· Retirement Pensions/ Pension Credit

	· Child Benefit, Maternity Allowance, or Statutory Maternity Pay, or Child Tax Credit, or Statutory Adoption Pay, or Statutory Sick Pay.

	· Employment and Support Allowance Limited Capability for Work Assessment.

	· Jobseekers’ Allowance, income-based or contributory, related to employment conditions, Income Support or Universal Credit.

	· Short Term Benefit Advance, Local Welfare Assistance schemes, Budgeting Loan/Advance, Funeral Payments or Sure Start Maternity Grants, Discretionary Assistance Fund (Wales).



	Women - Housing Casework Examples

	· Private disrepair, Public disrepair, or EPA – Statutory nuisance.

	· Neighbour disputes

	· Homelessness and re-housing: Statutory, Allocation, Transfer, Non-statutory e.g. housing association or private sector.

	· Security of tenure where the status is unclear or can be challenged in either public / housing association (including succession / assignment) or private sector possession / repossession

	· Rent arrears or rent levels including Rent Officers, Rent Assessment Committees or Rent Tribunals including the implications of different tenures.

	· Housing Benefit or Jobseekers’ Allowance / Income Support for housing costs/ Pension Credit/ESA /Local Housing Allowance/Universal Credit

	· Long leaseholders

	· Harassment and illegal eviction

	· Keeping a home or re-housing due to relationship breakdown or domestic violence

	· Mortgage arrears and preventing repossession

	· Landlord and Tenant Disputes (including deposit and contract issues)
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