Casework Young People Examples
This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Young People

	Welfare Benefits and Benefits for young parents:
· Child Tax Credit
· Child Benefit
· Income Support, Universal Credit 

	Housing:
· Homelessness – Housing Act 1996
· Homelessness – Children Act 1990
· Security of Tenure, including illegal eviction

	Social and Health Care:
· Refusal of assistance under the Children Act 1989
· Representation at or casework to prepare clients for assessments for assistance by social services
· Financial assistance under the Children Act 1989
· Assistance for young people leaving care
· Assistance for young parents
· Accessing health care where it has been refused
· Accessing mental health services where they have been refused
· Confidentiality and rights to treatment for under 16 year olds (where in the client group). 

	Education:
· School exclusions
· School applications
· Special Education Needs

	Financial support for students:
· Bursaries, scholarships and awards 
· University and college hardship funds 
· Means-tested benefits / Tax Credits. 

	Employment 
· Unfair dismissal
· Problems with wages / rates of pay
· Age discrimination at work
· Access to training
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