Casework Housing Examples

This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Casework Housing Examples

	· Private disrepair, Public disrepair, or EPA – Statutory nuisance.

	· Neighbour disputes

	· Homelessness and re-housing: Statutory, Allocation, Transfer, Non-statutory e.g. housing association or private sector.

	· Security of tenure where the status is unclear or can be challenged in either public / housing association (including succession / assignment) or private sector possession / repossession

	· Rent arrears or rent levels including Rent Officers, Rent Assessment Committees or Rent Tribunals including the implications of different tenures.

	· Housing Benefit or Jobseekers’ Allowance / Income Support for housing costs/ Pension Credit/ESA /Local Housing Allowance/Universal Credit

	· Long leaseholders

	· Harassment and illegal eviction

	· Keeping a home or re-housing due to relationship breakdown or domestic violence

	· Mortgage arrears and preventing repossession

	· Landlord and Tenant Disputes (including deposit and contract issues)
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Casework  Housing   Examples  

   Private disrepair, Public disrepair, or EPA  –   Statutory nuisance.  

   Neighbour  disputes  

   Homelessness and re - housing: Statutory, Allocation, Transfer, Non - statutory e.g. housing  association or private sector.  

   Security of tenure where the status is unclear or can be challenged in either public /  housing association (including success ion / assignment) or private sector possession /  repossession  

   Rent arrears or rent levels including Rent Officers, Rent Assessment Committees or Rent  Tribunals including the implications of different tenures.  

   Housing Benefit or Jobseekers’ Allowance / Income Support for housing costs/  Pension  Credit/ESA /Local Housing Allowance/Universal Credit  

   Long leaseholders  

   Harassment and illegal eviction  

   Keeping a home or re - housing due to relationship breakdown or dom estic violence  

   Mortgage arrears and preventing repossession  

   Landlord and Tenant Disputes (including deposit and contract issues)  

 

 

