Casework Older People Examples
This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Older People

	Legal issues:
· Wills and Estate Administration
· Ability to recognise applicable points of European (EC / EEA) law or human rights law and referral to progress the case 
· Explaining the legal situation relating to age or disability discrimination relating to employment or goods and services and making a referral to progress a case

	Decision Making and Mental Capacity:
· Options in different circumstances (Mental Capacity Act 2005 & Code of Practice)
· Agency and appointeeship under benefit regulations
· Power of attorney/enduring power of attorney & making a referral 
· Provisions of Mental Health Act 1983 in relation to compulsory detention in hospital and guardianship
· Guardianship under the Mental Health Act 1983
· Consent to medical treatment or advance decision-making about medical treatment
· Welfare decisions in relation to adults without mental capacity (e.g. in relation to residence or contact with others). 

	Elder Abuse:
· Non-molestation Orders, Occupation Orders or other civil remedies
· Criminal Injuries Compensation Scheme
· Criminal prosecutions relating to vulnerable/ intimidated witnesses
· Provisions relating to registration and inspection of residential and nursing homes (Registered Homes Act 1984 as amended). 

	

	



	Older People - Welfare Benefit Casework Examples

	· Mandatory Reconsideration up to and including appeals

	· Over Payments/Fraud

	· Claims for backdating or underpayment of benefits

	· Disability Living Allowance, Personal Independence Payment, Attendance Allowance

	· Bereavement Benefits

	· Carers Allowance

	· Industrial Injuries Disablement Benefits.

	· Retirement Pensions/ Pension Credit

	· Child Benefit, Maternity Allowance, or Statutory Maternity Pay, or Child Tax Credit, or Statutory Adoption Pay, or Statutory Sick Pay.

	· Employment and Support Allowance Limited Capability for Work Assessment.

	· Jobseekers’ Allowance, income-based or contributory, related to employment conditions, Income Support or Universal Credit.

	· Short Term Benefit Advance, Local Welfare Assistance schemes, Budgeting Loan/Advance, Funeral Payments or Sure Start Maternity Grants, Discretionary Assistance Fund (Wales).




	Older People - Housing Casework Examples

	· Private disrepair, Public disrepair, or EPA – Statutory nuisance.

	· Neighbour disputes

	· Homelessness and re-housing: Statutory, Allocation, Transfer, Non-statutory e.g. housing association or private sector.

	· Security of tenure where the status is unclear or can be challenged in either public / housing association (including succession / assignment) or private sector possession / repossession

	· Rent arrears or rent levels including Rent Officers, Rent Assessment Committees or Rent Tribunals including the implications of different tenures.

	· Housing Benefit or Jobseekers’ Allowance / Income Support for housing costs/ Pension Credit/ESA /Local Housing Allowance/Universal Credit

	· Long leaseholders

	· Harassment and illegal eviction

	· Keeping a home or re-housing due to relationship breakdown or domestic violence

	· Mortgage arrears and preventing repossession

	· Landlord and Tenant Disputes (including deposit and contract issues)



	Older People - Health and Community Care Casework Examples

	· Representation or casework to prepare clients for assessments (Care Act 2014)

	· Entitlement to services under the Care Act 2014

	· Provision of accommodation under the Care Act 2014

	· Provision of domiciliary services and Challenging charges for domiciliary services

	· Accessing health care where it has been refused.

	· Entitlement to services under the Children and Families Act 2014

	· Representation or casework to prepare clients for complaints (community care or health)

	· Paying for care in residential or nursing home (including payment for health care).

	· Disability Living Allowance, Personal Independence Payment, Blue Badge

	· The Care and Support (Direct Payments) Regulations 2014

	· Assessments for residential and nursing home care

	· Services under Section 117 of the Mental Health Act 1983.

	· Hospital discharge arrangements.

	· Explaining the consequences of transfer of assets and making a referral to progress the case
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