Casework Health and Community Care Examples

This form should be read in conjunction with the AQS v4 Advice with Casework Self Assessment Declaration Form and has been put in place to help you select the type of cases you list for your assessor to review during the assessment.  The examples below are to help you demonstrate the breadth of casework your advice service delivers and enable your assessor to confirm both the depth and breadth of casework provided.

	Casework Health and Community Care Examples

	· Representation or casework to prepare clients for assessments (Care Act 2014)

	· Entitlement to services under the Care Act 2014

	· Provision of accommodation under the Care Act 2014

	· Provision of domiciliary services and Challenging charges for domiciliary services

	· Accessing health care where it has been refused.

	· Entitlement to services under the Children and Families Act 2014

	· Representation or casework to prepare clients for complaints (community care or health)

	· Paying for care in residential or nursing home (including payment for health care).

	· Disability Living Allowance, Personal Independence Payment, Blue Badge

	· The Care and Support (Direct Payments) Regulations 2014

	· Assessments for residential and nursing home care

	· Services under Section 117 of the Mental Health Act 1983.

	· Hospital discharge arrangements.

	· Explaining the consequences of transfer of assets and making a referral to progress the case
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