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Introduction

The England lllegal Money Lending Team (IMLT) are a specialist unit that prosecute
illegal lenders whilst providing support for borrowers.

When we support a borrower affected by illegal money lending, we ask them about
their health, finances, safety, and personal circumstances

The answers clients give allows us to tailor our support accordingly. Engagment is
voluntary so therefore this report is based on a self- selected sample. The findings in
this report are based on responses provided by 164 borrowers.

Percentages are rounded to the nearest wholenumber.
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Anyone could be a borrower of illegal money lending, each year we support borrowers
from all walks of life.

Gender Percentage Age of borrower Percentage

Male Under 24

25..
Female 999

35-44

45-54

55+
Ages ranged from 21 - 91 years old.

Housing tenure - %

Temporary Accomodation
Private rented

Owner occupied

Housing Association

Homeless

Council 15

n
Lives with friends/family 1:2
[

10 15 20 25 30 35 40

13% are owner occupiers — a rise of 7% on the 2023 figure. 49% of borrowers live in
social housing. The numbers fluctuate over the years but every year a majority of
borrowers live in some form of rented accommodation.
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67% of borrowers
had individual or
family incomes of

I )
Household Income - % less than £20,000.

64% of clients were
claiming benefits.
51% were receiving

Universal Credit.
28

D Up to £15,000 DO £15,001 - £20,000 @£20,001 - £30,000
0 £30,001 - £39,000 Omore than £39,000

11% said they were
acting as a carer for
an adult but only 5%
were claiming
carer's allowance.

10% of borrowers were self employed — the highest
figure since 2015. 47% in total were employed either
full time, part time or working for themselves.

NHS Cooks Support Accountancy Entertainment
Workers Officers services

Delivery  Housekeepers Childcare Domiciliary Project
Drivers or Domestic setting care or private Management
supported Cleaners employees & care home
during Nannies workers
2024 /managers

Borrowers

worked in Finance  Retail Workers  Casino staff ~ Taxi Drivers Legal Services
many Officers
different

sectors.
Building Vehicle Sales Translation Engineering Local Authority

trade Services staff

Teaching  Sports/fitness Restaurant Retail Armed Forces
sector Trade
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Loan sharks will pretend to be somebody’s best friend all
the time they are making payments. It’'s only when the
payment amounts requested increase, or the borrower
gets into financial difficulty that the mask slips.

57% of those supported during 2024 believed the lender
was their friend at point of borrowing.

The impact of owing money to an illegal lender, reaches many areas beyond just
finances. 93% of borrowers said that they were in a state of worry, stress,
depression, or severe anxiety because of their involvement with a loanshark.

69% of borrowers reported having some form of long-term health condition. Since
starting to record these stats in 2008, we have recorded the highest percentage of
borrowers reporting mental health conditions - 49%. This may be that more illnesses
are being diagnosed than in previous years or a greater number of clients are falling
ill.

11% of borrowers stated that the Covid epidemic had impacted their situation,
largely due to job loss or reduced income from self-employed work.

48% of clients had dependent children. 43% were lone parents, the figure for single
parents was almost double that of the year before. 11% of clients were carers for
adult family members. Many loan sharks will consider isolated people a better bet
for targeting as they may not have anyone close to discuss the situation with.

17% of clients who had a partner didn’t tell them about the loan, causing further
isolation and stress. 33% spoke with their partner after engagement with the Stop
Loan Sharks team.

50% of borrowers went without food or fuel to repay the lender. Often the lender
will become the client’s priority debt. They will sacrifice buying household
essentials or paying rent to keep up with the loan.

40% of clients had either considered suicide or attempted to end their lives. 76% of
those who had thought about or tried to kill themselves said it was during the time
they were involved with the illegal lender.

4




STOPLOANSHNRKS

Intervention . Support . Education

Call 0300 555 2222 or visit our website: www.stoploansharks.co.uk for help and advice.

60% owed money to other lenders besides the loan shark. 16% told us that they
had priority debt (rent/mortgage, council tax, or utility services arrears).

21% of clients, although saying they were in debt, did not want to disclose or did
not know exactly who they owed money to or how much. Quite often people in
debt will become overwhelmed and ignore it or put off seeking advice because of
shame or embarrassment.

The average total amount of debt to legal creditors was £10,086. The lowest amount
owed was £100 to a mobile phone service and the highest was £78,000 to HMRC.

38% of borrowers have sought debt advice. Some borrowers did not tell the
advisor about the loan shark debt as they were ashamed or didn’t think it was
something the officer could help with.

The lllegal Money Lending Team have been working with debt advice
organisations to make sure the support workers know to ask about loan sharks
when completing financial statements and for the first year ever no clients who
had accessed debt services stated that they hadn't been asked the question.

91% of clients did not have any savings to fall back on. The 9% that did have
saving had varying amounts — often not enough to cover a new washing machine
or vehicle breakdown.

Many borrowers experienced a significant change in their personal circumstances
before taking the loan from a loan shark. Job loss and ill health being the top
reasons given. Other life changes included homelessness or house moves, new
baby or childcare expenses, reduced incomes and the cost of living, medical
emergencies or a crisis situation.

11% of clients had some form of addiction — either alcohol (3%), and/or drugs (4%)
or gambling (4%). Borrowers are often desperate to find money but end up in a
cycle of loan shark debt. IMLTLiaise Officers will always try and help the client
access support.
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Reason for borrowing % Reason for borrowing
Addiction-drugs/alcohol Health/funeral costs

| Addicfion-gamblng | 4 | Helping familymembers | 7 _
I B D

moving costs
[T 1]

Home repair/mobility adaptations

Caring for baby/children 2 Household bills 31
Christmas expenses Legal fees 2
Cigarettes Mortgage/home purchase costs
1

Covid related expenditure -
running costs
Debt consolidation (legal 3
creditors

Pet care/medical bills 2
Entertainment Rent payments 4

Furniture/electrical equip

Travel Expenditure 1

Household bills continues to be the main reason for borrowing (this has always
been the case), but 20% of clients went on to add that the loan specifically
included money to pay for gas, electric or food.

Clients supported in 2024 had generally borrowed higher amounts than
years gone by. 3% had taken out loans of less than £100. The majority had
borrowed between £300 and £10,000 (71%).

« Median amount borrowed - £6,100
* Median amount repaid - £12,300
» The lowest amount borrowed was £20 and the highest £400,000.

Just as there is no typical loan shark, there is no typical loan either, apart from it is
very rare that a borrower will repay less than at least double the amount borrowed.

One client borrowed £5,100 for household bills and has been making payments
for three years, they have repaid £18,000 so far and still owe £2,500.

Another borrowed £44,000 in total for a divorce settlement and had repaid £100,000

and still owed £104,000. 6
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Making payments

51
i I
21

e PR

Many think that all loan shark payments are cash based and would be situated at
a local pub or shopping area.

Most payments take place via bank transfers now.

The IMLT offers bespoke training for any partner that examines bank statements.

On average it took the clients supported during 2024 about 4 years for a victim to
reach out for support. This is due to the complex journey a borrower takes.

Understanding that they are a victim of crime and that the loan shark isn’t their
friend or saviour can take time. Then borrowers are faced with the challenge of
finding out where to get support whilst at a heightened state of anxiety, fear and
stress.

Many borrowers meet a range of service providers, who could potentially help the
client to seek support sooner.
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Booking a Stop Loan Sharks training session for your professional team, charity
sector organisation or community group will help with spotting the signs that
somebody may be involved with an illegal lender.

Our Offer to partners InlerventioLPéyorr . Education

The I::ngland 'Illeg.al Money Lending Team needs your help in Together, we can:
the fight against illegal lenders.
Q Help to make your policies ‘loan shark-proof' and protect your clients

We want to work with any agency in England who believes our work may be
O Examine data to find and reach potential borrowers

relevant fo their clients.
Existing key partners include housing organisations, Police, Citizens Advice, debt Q Target those areas with prevention and education work

advisors, credit unions, CDFls and anyone who works with vulnerable people. O Raise awareness of illegal lending and promote safer alternatives
If you become a Stop Loan Sharks Partner, you will receive regular updates and an 0 Use money seized from loan sharks to offer initiatives to raise awareness and
action plan developed with our team to protect your clients and your community promote savings

from illegal lenders.
0 Embed the Stop Loan Sharks message into your safeguarding policies to
. ensure potential borrowers are protected and supported
We offer the following - all free of charge: B i £e

O Presentations to staff - these can be Q Publicity material: posters, postcards, Q off t El I Incl Strat
tailored to suit, online or in person blogs and bespoke articles for fer input on your Financial Inclusion Strategy
newsletters and websites Q Provide guest speakers at housing/financial inclusion, crime
prevention/poverty conference

Q Offer bespoke projects to engage specific groups — schools, tenants etc

O Bespoke training for staff - a more in- - 5 gerificates for staff and evidence of
depth discussion about intelligence, h - - . "
8 B ; training and partnership working for Q Provide promotional items for events including a shark suit and giant banner.
victim support and crime prevention
inspections
Q Help to discoverand share best 0O Awareness-raising resources
practice from other agencies within Your g one to one support for any client who
sector has been affected by illegal lending

For further details, please contact your local LIAISE Officer by emailing:
stoploansharks@birmingham.gov.uk

stoploansharks.co.uk ... 0300 555 2222. . . stoploansharks.co.uk ... 0300 555 2222 . . .stoploansharks.co.uk

Credit @
Unions Citizens

Armed Forces
Support Advice

Foodbanks Where the

borrower heard Police or

Health about the IMLT: Community
Sector Safety Teams

Housing
Providers

Local Christians Stepchange

Authority Against
Poverty

Above are some of the superstar agencies who have helped clients access support
from the IMLT during 2024.

Become a hero in 2025 by asking the Stop Loan Sharks questions. What are they?
Book a training session to find out.
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Loan sharks are embedded in communities, relying on introductions from other
borrowers or visiting places where they can offer a loan as part of an informal
conversation.

Where the borrower heard about the loan shark

Aquaintance known in area

Faith group

Lender is/was borrower's landlord
Live/work in same area

Met at the pub

Met via work (lenders or borrowers)
Social media platform

Through a friend

Via a family member

IMLT Liaise Officers will always try and give information to clients and partners
about financial products and support organisations.

Credit Unions and Community Development Finance Institutions (CDFls)
are ethical community based organisations that provide savings and
borrowing products. Many are county wide or larger and provide different
regional options..

5% were members of a Credit Union, 21% knew what a Credit Union is but they
weren’'t a member, 27% had heard of a Credit union but didn’t really know what
one was, and 47% had never heard of them.

To find out more about credit unions or about the services offered in your area visit
https://www.findyourcreditunion.co.uk//

For information on CDFls
Go to: Finding Finance
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Loan sharks often demand unaffordable repayments, resulting in the borrower
taking out additional loans to try and keep up with payments.

76% borrowed on more than one occasion from the loan shark, with some clients
borrowing up to 100 times, demonstrating how difficult it can be to escape the
cycle. 31% had taken the loan out in the last year.

> Lender threatened that she’d come to the house - I'll be assaulted if this
happens.

» At one point he was adding £100 interest every day. He threatened to tell my
wife if | did not pay.

> Although the lender lives hundreds of miles away, I've been subjected to
intimidation, harassment & threats via social media.

> It's stressful because | borrowed money from him and started struggling with
high repayments almost immediately. | was more worried about paying him off
than other bills because if miss with him he will be at the door with something in
his hand.

> I've been beaten up a couple of times, feel very stressed and entrapped in the
debt due to the high interest charges and under constant fear of intimidation.

These are some of the comments clients have made after interaction with the
IMLT:

> It feels that a massive weight has been lifted off my shoulders knowing that we
have someone like you who are there for us and will try everything to help us.

> You just understand and haven’t been judgmental and have help us, we feel
better already.

> After reporting yesterday, you came back really quickly which put my mind at
rest that it would be dealt with.

» The person on the hotline created an immediate bond with me through good
rapport and she is supporting me now. The Investigator has been so very good
to me that | feel so much better in general since my contact with the team.
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Anthony, borrowed over £10,000 in small loans from someone he thought was a
legitimate lender over the years to help him through difficult and expensive times,
like Christmas.

The father of four, said: “I was absolutely fuming. | am so angry that he was
effectively profiting from our misfortune. He had taken money off my kids to fund
his own life. “The interest was just horrific. | had to pay back £60 or £70 on top of
every £100 | borrowed. Over the years | have borrowed over £10,000, so that’s a
lot of profit he has made from me - thousands and thousands of pounds.”

Anthony said Christmas was often the biggest thing he needed to borrow money
for and the loan shark knew that, offering money exactly when it was needed.

“The first loan was £500 and | paid that off, but there is always something that
comes up, especially when you have got kids,” he said. You want to be able to
have a decent Christmas and make memories. If someone is there saying here is
some money you can pay back a bit a month, it’s too easy not to do it.”

Anthony believed the lender was legitimate, but when he struggled to repay, he
realised something was amiss when he was suddenly faced with threats and
intimidation. That included the lender turning up at his home when he was out and
making inappropriate sexual comments to his wife and daughter.

“He really put the pressure on — turning up at my house when my wife was home
alone and saying sleazy comments to her like suggesting there were other ways
to pay. It got really tough,” he said. But it was only when officers from the IMLT
paid him a visit that he realised the truth.

“Hindsight is a wonderful thing, maybe | should have noticed the signs when he
just scribbled the loan amount down on a piece of paper, but it was just so easy at
the time,” he said. It angers me because | have been made to feel like a fool. |
have funded someone else’s life and to find out afterwards there were so many
other people he was making money off — it just makes me so angry.”

“We have been without him for months now and | don’t miss it at all — things have
come up but now we just do without if we can’t afford it. Money does make the
world go round but it doesn’t bring you happiness. We’re a lot happier now we're
not borrowing from him anymore.

“If anyone is thinking about borrowing from a lender like this, | would say just don't
do it. The illegal lender has now been jailed following the IMLT’s intervention.

11
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Get InTouch

If your organisation has direct contact with members of the
public, please contact your local IMLT LIAISE Officer to find out

about ways of working together.

If you already know about our work, please pass this newsletter
on to someone who doesn't.

If you would like to speak with your local officer but are unsure
of their details, please email

Stop Loan Sharks 24-Hour Helpline
0300 555 2222

@ WhatsApp messaging: 0300 555 2222
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(Live Chat available 9am-5pm, Mon-Fri)

The England IMLT is hosted by Birmingham City

Council PO Box 12971, Birmingham, B33 3BD




