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Debt advice and loan sharks  

Welcome!
2024 has been another busy year for 
the Illegal Money Lending Team 
(IMLT). As always, we are grateful for 
all the support of our partners who 
are helping to raise awareness, 
identify victims and encourage them 
to get in touch. This report includes 
statistics from across the debt advice 
sector in England. In 2024, we 
received the most reports ever from 
debt advice, averaging at one new 
report received each week. We know 
it’s not always easy to spot a client 
who owes money, and the 
conversations can be difficult, but 
your help in encouraging clients to 
talk about the loan shark debt, and 
get in touch with us, really does make 
a massive difference, so thank you. 

Training
In 2024 – IMLT England delivered 
training to over 1500 debt advisers. 
During our training we offer practical 
guidance on how to open up a 
conversation about loan shark debts, 
and how to encourage a client to seek 
support. If you or your organisation 
have not yet had training or you would 
like a refresher, please contact your 
local LIAISE officer or 
Trish.Cassidy@birmingham.gov.uk 

1st April 2025 – Our Proceeds of Crime 
(POCA) bid opens. We will once again be 
looking for bids from agencies who have 
ideas about projects that will help in our 
awareness raising work. If you are 
considering submitting a bid, I would 
strongly encourage you to firstly speak with 
your local LIAISE officer. Demand is usually 
very high and so only the most impactful 
and innovative projects are likely to be 
successful, your LIAISE officer can offer 
guidance and thoughts on ideas you may 
have. Please look out for more information 
coming soon.

19th-25th May StopLoanSharks week. This 
year our theme will be “We’re here when 
you’re ready”. As always there will be a 
range of activities, social media posts and 
press coverage supporting this. Please 
speak to your LIAISE officer for more info 
about local activity. 

Dates for your diary
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Partner awards
IMLT value the work and support of all 
our partners. Our Partner recognition 
programme is our way of formalising 
and showcasing the mutual work our 
partners undertake to support us. 
Congratulations to all the following debt 
advice agencies who are currently 
recognised partners:
• Cornwall Citizens Advice
• DIAL, Great Yarmouth
• Dudley Citizens Advice
• Havant Citizens Advice
• MADMAC 
• Money wellness
• Payplan
• StepChange
• Stoke Citizens advice
• Welfare together
To find out more about becoming a 
recognised partner, speak to your local 
LIAISE officer or visit Partner Recognition 
Programme - Stop Loan Sharks

From the date an individual or firm is no 
longer licensed, it is illegal for them to 
continue issuing new loans. We work 
closely with the FCA and are informed of 
updates to permissions. The following  
organisations are no longer licensed to 
lend and therefore, if you have clients 
who have received loans from these 
companies after the specified date on 
the register, please let us know. There is 
nothing to suggest these firms have 
done anything wrong. 

Firm FRN Region(s)
Veltopia Ltd 678032 Leicestershire

Greenlight Credit 679701 Surrey

Ryder Finance Ltd 683949 Cheshire

Dennis Heil 687538 Manchester

Paul Lewis Mills 693702 Sheffield

M H Finance Ltd 697760 Kent                         

Financial Services             
(Sefton) Ltd

697829 Lancashire

Hall & Woodhouse Ltd 727200 Dorset

J.Blundell & Sons Ltd 738541 London

Nutan Jewellers 742303 Nottinghamshire

Susan Tonia Dunn 742579 Worcestershire

Fylde Finance 689146 Blackburn

SRSS LTD 697771 Newcastle

Lee Stephen Cain 702522 Chingford, London

Ealing Trading Company 
(Finance) LTD 

702749 Ealing, London

Brigitte Claughan-
Johnson 

676537 Bolton​

Short Term Finance 
Limited

706507 Birmingham, 
operating 
nationally

FCA regulatory permissions
As you know, the legislation in which 
we prosecute under, is the crime of 
lending money as a business without 
the correct permission from the 
Financial Conduct Authority (FCA). 
Anyone can access the register and 
check if an individual or organisation is 
currently licensed to lend. Financial 
Services Register. There are many 
reasons why a firm may no longer be 
registered to lend, such as having a 
licence revoked, lapsed or 
surrendered. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmadmacmoney.co.uk%2F&data=05%7C02%7CTrish.Cassidy%40birmingham.gov.uk%7C468b3ecebd594644823108dd2ff29ecd%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638719441267094078%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bOxfVoQQnY3VQn3e7j7A4SzrQcwHiip%2BL5SaBHTtWq4%3D&reserved=0
https://www.stoploansharks.co.uk/partner-recognition-programme/
https://www.stoploansharks.co.uk/partner-recognition-programme/
https://www.fca.org.uk/firms/financial-services-register
https://www.fca.org.uk/firms/financial-services-register
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Intelligence from Debt Advice 

9% of all reports last year have come 
from debt advice.

Above: Last year has seen our highest number of reports from the debt 
advice sector. However, where the client is provided with our details but not 
encouraged to make contact or warm transferred, the results often lead to 
us receiving partial information that is not sufficient for us to investigate, 
resulting in a higher percentage of incidents v investigations. Please continue 
to send us any information about illegal lending as, even if it only results in 
an incident, it will ensure targeted awareness raising in a particular area. For 
us to be able to actively investigate reports we need as much detail as 
possible about the lender, and the opportunity to speak to the borrower if at 
all possible. We will happily attend a meeting to do this, and the borrower 
can remain anonymous.

10% of all reports from debt advice last 
year have progressed to operations.
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Intelligence from Debt Advice 

Thank you for your continued support. Please don’t hesitate to contact us with any 

queries or requests. 

The map to the left shows where 
clients have disclosed a loan shark 
debt to their adviser and a report 
has been made to IMLT.
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